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Process Flow 
Client database 
 is downloaded 

Matched 
against our 

updated  
D-N-C registry 

Removal of  
D-N-C 

registered 
contacts  

Append phone 
numbers 

procured from 
our master 
database  

Tele-Verify the 
output to 

ensure valid 
prospects  

Upload the 
cleansed and 

appended data 
on our secure 

portal for client 
access 
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Our database 
team verifies 
the appended 
data via emails 
and calls 
based on the 
type of data.  
 
 
 

Our clients are 
requested to upload 

their existing database 
on our secured ftp 

portal 

Database is 
downloaded and 

formatted to match 
the appending 

process requirement 

Data is processed 
against our latest 

updated national D-N-
C registry to comply to 

Do Not Call 
regulations 

D-N-C registered 
numbers are removed 

and the database is 
appended & updated 

with missing and latest 
numbers 

Step 1 Step 2 Step 3 

Step 4 

The appended 
data is then 
uploaded on the 
portal which the 
clients can 
download. As a 
measure of data 
protection, the data 
are never shared 
via emails. 
 

This output is then 
tele-verified by our 
professional tele-

callers to ensure only 
valid entries are stored 

in the database 

Appended data is 
then uploaded to the 

same ftp portal for 
clients access. To 

ensure security, data is 
not shared via email 

Step 5 Step 6 


