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HOW AN IT TRAINING
ENTERPRISE LEVERAGED
MULTI-CHANNEL CAMPAIGNS
TO OPTIMIZE RO

S
J

“It's not until we collaborated with Span Global Services that we experienced
exponential engagement with our multi-channel campaigns and uncovered
some great hacks that drove results in the very first quarter. Kudos to the

team & their easy-to-implement strategies.”

- Ronald Keith, VP Marketing

© 2020 Span Global Services - A Champions Group Company. All rights reserved
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The global IT training giant provides comprehensive
training, assessments and certifications to improve
the profession of software delivery world-wide. Their
solutions and community of professional trainers,
empower people and organizations to achieve
Agility through Scrum by reducing gaps & increasing
project efficiency.

o

OBJECTIVES
s

To optimise reach, engagement & sales conversions
in EU Countries through:

¢ Social campaigns ¢+ Remarketing ads
¢+ Email campaigns ¢+ Content Marketing
¢+ SEO & Search ads ¢ Display Ads

o

CHALLENGES

¢+ The in-house marketing team followed the
traditional sales-focused communication style as
part of their campaign strategy.

¢+ The focus was on the campaign frequency & costs
incurred, rather than engagement & values in
focused countries of European region.

¢+ The campaigns were not pre-planned & structured

\ efficiently.
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RESULTS

Achieved highest number of 2nd highest number of leads ever
page likes from France, with impressions being steady
Germany, Spain and Sweden compared to previous quarters

Best performance with 136 550 followers growth in
conversions in a month LinkedIn

Growth in percentage of campaign
Engagement in compare to their
previous quarter

Click to open rate with email
campaigns at a whopping 83%
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Success Metrics
Facebook Performance
Medium Impressions Clicks Conversions Amount Spent CTR CPC CPL
Facebook Ads 279858 1589 136 957 0.56 $0.60 5$7.03
Facebook Update 21346 390 0 $131.43 18  $033 O
Total
301204 10979 136 $1,088.43 118 $195 88
Facebook Page Likes
Global page likes increase
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LINKEDIN Metrics Followers Growth - Global
Global follower growth
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LINKEDIN Performance

Medium Impressions Clicks Conversions AmountSpent CTR CPC CPL

Linkedin Ads 57928 415 5 $646 0.71 $1.55 $1292

Linkedin Updates 24199 348 0 $342 1.43 $0.98 0

Total
82127 763 5 $988 1.07 $1.26 $1976
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Email Marketing Campaign Performance - Delivery Report

1624

4562

@ Sent
® Delivered

o Bounced
@ Hard Bounced
® Soft Bounced

Email Marketing Campaign Performance - Delivery Report

10 117 Opened-4161

Clicked-3458
Subscribed-0
Replied-0
Unsubscribed-117

Complained-10

Click toopen
rate(CTO)-0

Click through
rate(CTR)-0
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ABOUT SCRUM ALLIANCE

Scrum Alianced iz ihe arges|, mos! eslablished and infuenBsl professional membership and

camiicalion organizaton in e agie community. We have certified more than 750,000 practitioners

warldwide. Cur vesion is ko “Transform the World of Work” with a rmssion 1o guide and nspre ABOUT SCRUM ALLIANCE
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Lead gen Landing Pages -

Q- Certified ScrumMaster® (CSM) ¢, Certified Scrum Product Owner®

S5 (CSPO®)

Social Ads *

...Scrum
Alliance*

Scrum Alliance® -
Transform your world of work today'
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Scrum
framework

SEO @

GOOgle | SCrum certification 4 Q
T Ty lully AALA D T LAY LW R I L et LRI L A IV I Y -

How much is a scrum certification? v

ck
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Foundational & Advanced Scrum Training & Certifications
https:/fwww scrumalliance org/get-certified

Guide-level certifications are designed to authorize well qualified coaches and trainers as educators,
mentors, and thought leaders in agile principles and the .
b Certified ScrumMaster - Practitioners - Advanced Certified ScrumMaster - CTC

w

Certified ScrumMaster® (CSM®) Certification Course - Scrum Alliance
https:/fwww scrumalliance.org/get-certified/scrum-master-track/certified-scrummaster »

As a Certified ScrumMaster® (CSME), you'll help the Scrum Team perform at their highest level. ... In
addition to fulfiling the role of Scrum Master, all NEW Scrum Alliance certification holders receive a
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