
HOW AN IT TRAINING
ENTERPRISE LEVERAGED

MULTI-CHANNEL CAMPAIGNS
TO OPTIMIZE ROI

“Itʼs not until we collaborated with Span Global Services that we experienced 
exponential engagement with our multi-channel campaigns and uncovered 
some  great hacks that drove results in the very first quarter. Kudos to the 
team & their  easy-to-implement strategies.”

- Ronald Keith, VP Marketing
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CLIENT

CHALLENGES

OBJECTIVES

The global IT training giant   provides comprehensive 
training, assessments and certifications to improve 
the profession of software delivery world-wide. Their  
solutions and community of professional trainers, 
empower people and  organizations to achieve     
Agility through Scrum by reducing gaps & increasing  
project efficiency.

The in-house marketing team followed the             
traditional sales-focused  communication style as 
part of their campaign strategy.
The focus was on the campaign frequency & costs 
incurred, rather than  engagement & values in 
focused countries of European region.
The campaigns were not pre-planned & structured 
efficiently.

To optimise reach, engagement & sales conversions 
in EU Countries  through:

Social campaigns

Email campaigns

SEO & Search ads
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Remarketing ads

Content Marketing

Display Ads



RESULTS

Achieved highest number of
page likes from France,

Germany, Spain and Sweden 

2nd highest number of leads ever
with impressions being steady
compared to previous quarters

Best performance with 136
conversions in a month

   550 followers growth in
LinkedIn   

Click to open rate with email
campaigns at a whopping 83%

Growth in percentage of campaign
Engagement in compare to their

previous quarter



Success Metrics
Facebook Performance

Facebook Page Likes

Facebook Page Likes



LINKEDIN Metrics Followers Growth - Global

LINKEDIN Engagement

LINKEDIN Performance



Email Marketing Campaign Performance – Delivery Report

Email Marketing Campaign Performance – Delivery Report



Emailers

CAMPAIGN COLLATERALS



Lead gen Landing Pages

Social Ads



SEO

(877) 755-0023
info@championsgroup.com 
www.championsgroup.com
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